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SAFEGUARDING CHILDREN POLICY 
Statement of intent 
Our Pre-school will work with children, parents and the community to safeguard and promote the 
welfare of children, and aims to give the children the very best start in life. 
Aims 
Our aims are to: 

• Create an environment in our Pre-school which encourages children to develop a positive 
self-image, regardless of race, language, religion, culture or home background; 

• Help children to establish and sustain satisfying relationships within their families, with peers
and with other adults; 

• Encourage children to develop a sense of autonomy and independence; 

• Enable children to have the self confidence and the vocabulary to resist inappropriate 
approaches; and 

• Work with parents to build their understanding of and commitment to safeguarding and 
promoting the welfare of all our children. 

Liaison with other bodies 
We work within the guidelines published by North Somerset Safeguarding Children’s Board 
(NSSCB) and the South West Child Protection procedures (SWCPP). 
We have a copy of the Government publication ‘What to do if you’re worried a child is being 
abused’ for staff and parents to see. We have procedures for contacting the local authority 
Children’s Social Care team on child protection issues. 
If a report or allegation of abuse is to be referred to the local authority, we liaise with the Children’s 
Social Care team or with NSCCB in deciding whether or not to inform the child’s parent at the same
time. 
Staffing, Recruitment and volunteering
Our designated person (a member of staff) who coordinates child protection issues is 

TERESA TURNER 
Our Child Protection Officer (a committee member) who oversees this work is 

ALLAN JOHNSTON
We provide adequate and appropriate staffing resources to meet the needs of children 
We abide by Ofsted requirements in respect of following up references and seeking Disclosure and
Barring Service (DBS) checks for staff and volunteers, (formerly known as CRB checks), to ensure 
that no disqualified person or unfit person works at the Pre-school or has access to the children. 
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We maintain a single central list which shows the recruitment and vetting checks undertaken 
relating to staff – including staff identity, qualifications, DBS checks, and checks on permission to 
work in the UK. 
Applicants for posts within the Pre-school are clearly informed of the need to carry out DBS 
checks, and that the positions are exempt from the Rehabilitation of Offenders Act 1974, i.e. any 
previous conviction, however old, must be declared. Candidates are informed that DBS checks 
must be carried out before the job offer can be confirmed. 
Volunteers do not work unsupervised with the children.
We have procedures for recording the details of visitors to the Pre-school 
We take security steps to ensure that we have control over who comes into the Pre-school so that 
no unauthorised person has unsupervised access to the children. 
Complaints against Staff and Disciplinary Action 
We ensure that all parents know how to complain about the action of a staff member or volunteer 
within the Pre-school, which may include an allegation of abuse of a child. 
We follow the same disclosure and recording procedures when investigating an allegation against 
a member of staff or volunteer, as if it were an allegation against any other person. 
We follow the guidance of the NSSCB, and the Guide ‘Working Together to Safeguard Children’, 
when dealing with any complaint that a member of staff or volunteer: 

• has behaved in a way that has harmed a child or may have harmed a child; or

• has possibly committed a criminal offence involving a child; or

• has behaved towards a child in a way that indicates he or she is unsuitable to work with 
children. 

Firstly, we will inform the Designated Officer for Allegations (DOFA) (formerly known as 'Local 
Authority Designated Officer' (LADO)) - Service Manager,Children and Young People’s Services – 
01275 884952 of such allegations as soon as possible, and continue liaison with the DOFA until 
investigations have been completed. 
In consultation with the DOFA, we will inform the parent of such allegations as soon as possible (if 
the parent is not the person complaining), and will inform the parent of the progress and outcome 
of the investigation and any disciplinary action. 
In consultation with the DOFA, we may also liaise with Ofsted and with the Independent 
safeguarding Authority as necessary. 
See the Complaints Policy for the procedure concerning allegations relating to the running of the 
Pre-school or the care given by the Pre-school. 
Training 
We will seek out training opportunities for all adults involved in the Pre-school to ensure that they 
are able to recognise the signs and symptoms of possible physical abuse, emotional abuse, sexual
abuse and neglect, and so that they are aware of the authority guidelines for making referrals. 
We will ensure that new members of staff are enrolled on the Child Protection Basic Awareness 
course or its equivalent within a month of starting work. 
We will ensure that all staff will attend refresher courses in Child Protection issues at least once 
every two years.  We will assist staff who so wish, to pursue more advanced training Child 
Protection. 
We will ensure that all staff members know of the advice in the NSSCB publication ‘Guidance for 
Safer Working Practice for Adults who Work with Children and Young People’. 
We ensure that all staff members know the procedures for reporting and recording their concerns in
the Pre-school.
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Curriculum 
We introduce key elements of child protection into our foundation stage curriculum, so that children
can develop understanding of why and how to keep safe. 
We create within the Pre-school a culture of value and respect for the individual.
We ensure that this is carried out in a way that is appropriate for the ages and stages of our 
children. 
We have regard to hte 'Prevent duty' (see References) in that we encourage children to value each
other's views, and we will challenge negative attitudes and stereotypes.
Responding to suspicions of abuse
We acknowledge that abuse of children can take different forms – physical, emotional, sexual 
abuse and neglect. 
When children are suffering from physical, sexual or emotional abuse, this may be demonstrated 
through changes in their behaviour, or in their play. Where such changes in behaviour occur or 
where children’s play gives cause for concern, the Pre-school will investigate. 
We allow investigation to be carried out with sensitivity. Staff members in Pre-school should take 
care not to influence the outcome either through the way they speak to children or ask questions of 
children. 
Where a child shows signs and symptoms of possible child abuse, or ‘failure to thrive’ or neglect, 
we may make appropriate referrals. 
Disclosures 
If a child makes a disclosure to a member of staff, that member of staff should: 

• Offer reassurance to the child;
• Listen to the child; and
• Give reassurance that she or he will take action. 

The member of staff should NOT question the child at great length. It is enough to establish that 
there appears to be a need for further investigation. 
The member of staff will not decide alone that the matter is trivial and may be dropped. 
The member of staff will inform the Manager urgently and discuss the concerns, with a view to 
making a referral to the Children’s Social Care team. 
Recording and Referring suspicions of abuse and disclosures 
For all child protection issues, staff members should write down, as soon as possible, the details of 
what was observed or disclosed. This record should include the following: 

• The child’s name, child’s address and the age of the child; 
• The date and time of the observation or disclosure; 
• An objective record of the observation or disclosure; 
• The exact words spoken by the child, as far as possible; 
• The name of the person to whom concern was reported, with the date and time; and 
• The names of any other person present at the time. 

The Referral Form in the ‘Safeguarding Procedures’ publication may be used for this initial 
recording. 
The Manager may seek advice, without disclosing the child’s name, by discussing the situation with
the NSSCB or Children’s Social Care or with the Child Protection officer. 
If a referral is thought to be appropriate, the Manager should telephone the Children’s Social Care 
- Referral and Assessment team 01275 888808 and fully describe the concerns. 
If a referral is made, the Manager should complete the Referral Form and send it to the Children’s 
Social Care team within 48 hours. 
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All records should be signed and dated, and kept in a separate, securely-held, confidential file. 
Informing Parents 
Parents are normally the first point of contact, and the Pre-school will in all likelihood continue to 
support the child and family after the referral. If possible, the Pre-school will seek to inform the 
parent of the concerns and obtain the parent’s agreement to the referral. 
If a suspicion of abuse is recorded, parents will generally be informed at the same time as the 
referral is made. Exceptionally, after discussion with the Children’s Social Care team or the 
NSSCB, it may be decided that we will not inform the parent at that time. In these cases the 
investigating officer (Social Worker or Police) will inform the parent. 
If the parent is not to be informed of the referral, this fact must be recorded, together with the 
reason not to inform. 
Confidentiality 
All suspicions and referrals are kept confidential and shared only with those who need to know.  
Any information shared is shared under the guidance of the NSSCB. 
Support to families following a child protection referral 
The Pre-school takes every step in its power to build up trusting and supportive relations among 
families, staff and volunteers. 
The Pre-school will continue to welcome the child and the family whilst investigations are being 
made in connection with the child protection referral. 
Confidential records may be shared with the child’s parent, except where: 

• this may involve a risk of harm to the child or to another person, or
• as advised by the Children’s Social Care team or the NSSCB. 

With the proviso that the care and safety of the child is paramount, we will do all in our power to 
support and work with the child’s family. 

This policy was agreed by the Management Committee on 30th November 2016
Signed on behalf of the Management Committee ...................................................... 

Reviewed on (date)  ....................   Signed .................................................
Reviewed on (date)  ....................   Signed .................................................

Legal framework and references 
Children Act 1989 
Children Act 2004 
Childcare Act 2006
HM Government (2015) Revise Prevent Duty Guidance for England and Wales
HM Government (2015), Information Sharing: Practitioners’ Guide, DfE, London 
North Somerset Safeguarding Children Board,(2009), Guidance for Safer Working Practice for Adults who Work with 
Children and Young People 
HM Government (2015), What to do if you’re worried a child is being abused, DfE, London
HM Government (2015), Working Together to Safeguard Children, DfE, London
North Somerset Council Early Learning Team, (2016), Safeguarding Procedures for Early Years and Play Providers
North Somerset Safeguarding Children Board website www.northsomersetlscb.org.uk 
South West Child Protection Procedures website www.online-procedures.co.uk/swcpp 
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